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FROMM International - Code of Business Ethics and Conduct 
 
The FROMM International Code of Business Ethics and Conduct (the “Code”) contains the binding 
principles and standards that govern the conduct of FROMM International, its subsidiaries, directors, 
officers, employees, and representatives (collectively, the “Company”). 
 
This Code reflects our commitment to full compliance with all applicable laws and regulations and 
to conducting our business with integrity, transparency, and accountability in our relationships with 
governments, customers, suppliers, business partners, employees, and other stakeholders. 
 
1. ETHICS AND BUSINESS INTEGRITY 
 
1.1 Prohibition of Corruption and Improper Conduct 
The Company strictly prohibits bribery, corruption, extortion, facilitation payments, falsification of 
business records, false or misleading advertising, and any other unlawful or unethical conduct 
intended to obtain an improper or unfair advantage. 
 
1.2 Integrity and Accurate Records 
All books, records, accounts, and financial statements shall be maintained in reasonable detail, 
accurately and fairly reflecting all transactions and dispositions of assets, in accordance with 
applicable accounting standards and legal requirements. 
 
1.3 Honest and Transparent Dealings 
All employees and representatives are required to act honestly and in good faith in their dealings 
with colleagues, management, customers, suppliers, public authorities, and other stakeholders. 
Misrepresentation of material facts or omission of required information is strictly prohibited. 
 
1.4 Respect and Non-Discrimination 
The Company is committed to maintaining a work environment in which all individuals are treated 
with dignity and respect. Discrimination, harassment, retaliation, or any form of abusive conduct will 
not be tolerated. 
 
1.5 Protection of Intellectual Property and Confidential Information 
The Company shall protect its own intellectual property and confidential information, as well as 
that of its employees, customers, suppliers, and business partners. Unauthorized disclosure, use, or 
misappropriation of proprietary information is strictly prohibited. 
 
1.6 Responsible Sourcing 
The Company shall procure materials and services only from legitimate and reputable sources. 
Suppliers are expected to comply with applicable laws and shall not source materials from conflict-
affected or high-risk regions in violation of international regulations. 
 
1.7 Reporting of Misconduct 
Employees, customers, and suppliers are encouraged and expected to report suspected violations 
of this Code or applicable laws. The Company prohibits retaliation against any individual who 
reports concerns in good faith. 
 
2. ANTI-CORRUPTION AND TRADE COMPLIANCE 
 
2.1 Zero-Tolerance Policy on Corruption 
The Company maintains a strict zero-tolerance policy toward bribery and corruption in any form. 
No director, officer, employee, or representative of the Company shall, directly or indirectly, offer, 
promise, authorize, give, solicit, or accept any financial or other advantage intended to improperly 
influence a business decision or secure an undue benefit. 
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This prohibition applies equally to dealings with public officials and private sector business partners. 
 
2.2 Public Officials and Government Interactions 
Special care shall be exercised in all interactions with government authorities, state-owned 
enterprises, and public officials. Any payments, gifts, hospitality, or other benefits offered to public 
officials must comply strictly with applicable anti-corruption laws and internal approval procedures. 
 
2.3 Facilitation Payments 
Facilitation or “grease” payments are prohibited unless there is an imminent threat to health or 
safety. Any such exceptional circumstance must be documented and reported immediately. 
 
2.4 Gifts, Hospitality, and Sponsorships 
Gifts, entertainment, travel, sponsorships, and charitable contributions must be reasonable, 
proportionate, transparent, properly recorded, and compliant with applicable laws and Company 
policies. They must not be offered or accepted if they could improperly influence, or appear to 
influence, a business decision. 
 
2.5 Third-Party Due Diligence 
The Company may be held liable for the actions of third parties acting on its behalf. Appropriate 
risk-based due diligence shall therefore be conducted prior to engaging agents, consultants, 
distributors, customs brokers, or other intermediaries. Contracts with such parties shall include 
appropriate compliance representations and audit rights where necessary. 
 
2.6 Sanctions and Export Controls 
The Company shall comply with all applicable international trade laws and regulations, including 
economic sanctions, embargoes, export control laws, and customs regulations. 
 
The Company shall not engage in transactions with sanctioned individuals, entities, or jurisdictions in 
violation of applicable laws. Appropriate screening procedures shall be implemented to mitigate 
sanctions risk. 
 
2.7 Customs and Import Compliance 
All import and export documentation must be accurate, complete, and truthful. Misclassification of 
goods, undervaluation, improper declaration of origin, or circumvention of customs duties and 
trade restrictions is strictly prohibited. 
 
2.8 Anti-Money Laundering 
The Company prohibits participation in money laundering or the financing of illicit activities. 
Employees must exercise reasonable care to identify and report suspicious transactions or payment 
structures. 
 
2.9 Recordkeeping and Internal Controls 
All transactions must be accurately recorded in the Company’s books and records. Off-the-books 
accounts, undisclosed funds, or falsified documentation are strictly prohibited. Internal controls shall 
be maintained to ensure transparency and accountability in financial reporting. 
 
2.10 Reporting and Escalation 
Any suspected violation of anti-corruption or trade compliance laws must be reported immediately 
through designated reporting channels. Failure to report known violations may itself constitute a 
breach of this Code. 
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3. WORKFORCE AND LABOUR STANDARDS 
 
3.1 Compliance with Laws 
The Company shall comply with all applicable labour, employment, and social security laws and 
regulations in each jurisdiction in which it operates. 
 
3.2 Fair Treatment and Working Conditions 
All employees shall be treated with dignity and respect. The Company prohibits forced labour, 
child labour, and any form of inhumane treatment. 
 
3.3 Harassment-Free Workplace 
The Company maintains a workplace free from harassment, intimidation, discrimination, or 
coercion of any kind. 
 
3.4 Open Communication 
The Company promotes transparent and constructive communication between employees and 
management and supports employee engagement in matters affecting the workplace. 
 
3.5 Compensation and Benefits 
Compensation and benefits shall comply with applicable legal requirements and shall be based on 
qualifications, performance, and responsibilities. 
 
3.6 Collaboration and Professional Development 
The Company encourages teamwork, knowledge-sharing, and early involvement in decision-
making processes. Employees are expected to contribute professionally and responsibly to 
collective objectives. 
 
4. HEALTH AND SAFETY 
 
4.1 Occupational Health and Safety Compliance 
The Company shall comply with all applicable occupational health and safety laws, regulations, 
and standards, including those governing the design, operation, and maintenance of equipment, 
machinery, tools, and facilities. 
 
4.2 Prevention and Risk Management 
Appropriate engineering and administrative controls shall be implemented to prevent accidents, 
occupational illnesses, and unsafe conditions. The Company shall maintain procedures for 
emergency preparedness and response. 
 
4.3 Training and Awareness 
Employees shall receive appropriate training to ensure compliance with health and safety 
standards and to mitigate workplace risks. 
 
4.4 Safe Working Environment 
The Company recognizes that a safe and healthy working environment is a fundamental right and 
an essential condition for operational excellence and long-term sustainability. 
 
5. ENVIRONMENTAL RESPONSIBILITY 
 
5.1 Compliance with Environmental Laws 
The Company shall comply with all applicable environmental laws, regulations, and standards in 
the jurisdictions in which it operates. 
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5.2 Environmental Protection and Sustainability 
The Company is committed to protecting environmental quality and human welfare in the 
communities in which it operates and shall take reasonable measures to reduce its environmental 
impact. 
 
5.3 Product Compliance and Labelling 
Products shall comply with all applicable legal and customer requirements concerning 
composition, safety, and labelling. 
 
5.4 Hazardous Substances Management 
The Company shall implement responsible procedures for the handling, storage, reuse, recycling, 
transportation, and disposal of hazardous substances in accordance with applicable laws and best 
practices. 
 
6. WHISTLEBLOWING POLICY 
 
6.1 Purpose of the Whistleblowing Policy 
FROMM International is committed to maintaining an ethical work culture in which all employees 
feel free to report any misconduct or suspected irregularities without fear of retaliation. The 
Whistleblowing Policy provides a safe, confidential, and non-repressive way to raise concerns 
about potential violations of the law, the Code, or other company policies and standards. 
 
6.2 Scope 
This policy applies to all FROMM International employees, as well as contractors, suppliers, 
customers, and other external partners who work with the Company. 
 
6.3 Potential Misconduct and Irregularities 
The following matters may fall under this policy: 
 Violations of law or regulation, including but not limited to fraud, corruption, tax evasion, and 

competition law. 
 Unethical or illegal behavior, such as theft, tampering with company records, misuse of funds, or 

fraud. 
 Hazardous or inappropriate working conditions that could jeopardize the health or safety of 

employees. 
 Violations of environmental, health, or safety policies. 
 Misuse of confidential or intellectual property. 
 Suspicious activities related to the trade in prohibited goods or money laundering. 
 
6.4 Reporting Channels 
For transparency and protection, employees and external stakeholders can report misconduct 
through the following channels: 
 A confidential hotline (by phone or online), managed by a third party to ensure anonymity. 
 Email: whistleblowing@fromm-holding.com (Only authorized Compliance team members have 

access). 
 Direct reporting to the internal Compliance or Legal team via a private and confidential call. 
 
6.5 Confidentiality and Anonymity 
Reports can be made completely anonymously. The identity of the reporter will always be kept 
confidential unless the reporter explicitly consents to disclosure. However, the Company will 
investigate all reports, regardless of whether the reporter remains anonymous or discloses their 
identity. 
 
6.6 Protection of the Reporter from Retaliation 
FROMM International strictly prohibits any form of retaliation against employees who report 
misconduct in good faith. This also applies to employees who file a complaint in good faith about a 
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possible violation of the law, the Code, or other internal guidelines. Retaliation may include, but is 
not limited to, dismissal, humiliation, discrimination, harassment, or a deterioration in working 
conditions. 
 
6.7 Responsibility of the Reporting Party 
The reporter must provide factual and specific information, supported by evidence where possible, 
to enable a fair and thorough evaluation of the situation. The reporter is obligated not to provide 
false or misleading information, as false reports may also have legal consequences. 
 
6.8 Handling and Investigation 
All reports will be taken seriously and thoroughly investigated. The Compliance team will conduct 
the investigation and ensure compliance with all relevant laws and regulations. The investigation 
will be properly documented, and all involved will be treated fairly and equitably. 
 
6.9 Compliance and Reporting 
Upon completion of the investigation, a report will be prepared describing the findings and any 
actions taken. If the report is justified, appropriate corrective actions will be taken, which may 
range from disciplinary action to improving policies or processes. The report will be shared 
confidentially with relevant stakeholders within the Company, including the Board of Directors, as 
appropriate. 
 
6.10 Annual Evaluation 
The Whistleblowing Policy will be evaluated and updated annually to ensure that reporting 
channels and protections remain adequate and compliant with the latest laws and regulations. 
 
7. IMPLEMENTATION, MONITORING, AND ENFORCEMENT 
 
7.1 Mandatory Compliance 
Compliance with this Code is mandatory. All employees and representatives are required to 
confirm their understanding of and adherence to its principles. 
 
7.2 Training and Awareness 
The Company shall provide periodic training appropriate to roles and risk exposure, particularly in 
areas of anti-corruption, trade compliance, health and safety, and environmental protection. 
 
7.3 Investigations and Disciplinary Measures 
Alleged violations shall be investigated promptly and impartially. Confirmed violations may result in 
disciplinary measures, up to and including termination of employment or contractual relationships, 
and may expose individuals to civil or criminal liability. 
 
7.4 Continuous Improvement 
The Company reserves the right to amend, supplement, or update this Code to reflect changes in 
applicable laws, regulations, or business operations. 
 
 
Steinhausen, May 2026 
 
 
Reinhard Fromm       Matthias Schwarzenbach 
 
President        CEO 
 
 
 

 


